NMoctaHoBneHue lNpaButenbcTBa PP ot 30 auBapsa 2023 r. Ne 129 “O6
yTBepxaeHun MNMpaBun okasaHus pusKynbTYPHO-0300POBUTESIbHbIX
ycnyr”

3 deBpana 2023

B cootBeTcTBMU C YacTbio 2 ctatbn 10 PegepanbHOro 3akoHa "O dunandeckon KyrnbType u
cnopte B Poccumnckon ®egepaunn” n ctateen 39 3akoHa Poccunckon ®egepauun "O

3awmTe npae notpebutenen” MNMpaButenscTBO Poccuiickon Pegepaunm NOCTaHOBMSET:

1. YTBepanTb npunaraemMble MNpaBuna okazaHnst puaKynbTyPHO-0340POBUTENbHBIX YCIYT.

2. HacTtosiwee noctaHoBneHune Bctynaet B cuny ¢ 1 ceHtsbps 2023 r. n gencreyeTt o 1
ceHTabpa 2029 r.

[Ipencenarens IIpaBurenscTBa M. Muiyctun
Poccniickoit enepanuun

YTBEPXOEHbI

nocrtaHosrieHnem lNpaBuTtenscTea
Poccuinckon ®enepauymm

ot 30 aHBapsa 2023 r. N 129

NMpaBuna okaszaHnA (pU3KyNbTYPHO-0340POBUTENbHbIX YyCNyr
. O6wme nonoxeHus

1. HacTtoswme lNpaBnna perynmpytoT OTHOLLEHNS Mexay noTpebutensmm (3akazdmkamm) v
ncnonHUTENaAMKN B cpepe okaszaHms uU3KynbTYPHO-0300POBUTENbHbBIX YCAYT.

2. [Ansa uenen HacToAwmxX [NpaBus UCNONb3YHTCH CrieaytoLmne OCHOBHbIE NOHATUS:

"3aKka3umK" - pmsnyeckoe NULO, LPUANYECKOE NINLO UNN MHOMBUAYASbHBIN
npeanpuHUMaTenb, UMerL e HaMmepeHne 3akasaTtb NMMbo 3akasbiBaroLwme PUsKynbTypPHO-
030pOBUTENbHbIE YCIYrK B NONb3y NOTPEOUTENS HA OCHOBAHUKN JOroBopa 06 okasaHUK
JoU13KYNbTYPHO-0340POBUTESNBHBIX YCNYr (4anee - 4OroBop);

"ANCTaHLMOHHBIN cnocob" - cnocob 3aknyeHns JoroBopa NocpeacTBOM UCNONb30BaHNS
NHOPMaLIMOHHO-TENEKOMMYHUKaLMOHHON ceTu "NHTepHeT" Ha OCHOBaHMW O3HAKOMIEHUS
noTpebuTens ¢ NpeasIoKeHHbIM UCNOSTHUTENEM ONMCaHNeM YCIyru.

MoHaTna "notpebutens” n "ncnonHUTeNs" CNonb3yTCA B HacToswmx Npasunax B
3Ha4eHusaX, yCTaHOBIEHHbIX 3akoHoM Poccuiickon Pepepaumm "O 3awmte npas
notpebutenen".

MoHATHe "un3KynbTYPHO-0300pOBUTENBHAA yCryra" UCNOMb3yeTCs B HACTOSALLMX
MpaBunax B 3Ha4eHUn, yctaHoBneHHoM denepanbHbiM 3akoHOM "O hramyeckon KynbType
n cnopte B Poccuickon ®enepaumn’.

3. icnonHnTenb caMoCTOATENbHO onpeaenseT nepeyeHb okasbiBaeMblX (OU3KYNbTYPHO-
0300pPOBUTENBHbIX YCNYr U3 NPeayCMOTPEHHbIX NepeyHeM BUA0B OU3KYIbTYPHO-
030POBUTENBHbIX YCNYT, YTBEPXAEHHBIM pacnopsbkeHneM NpaButensctBa Poccuiickon
®depnepaumm ot 6 ceHTAbps 2021 r. N 2466-p.



4. Hactosiwme NpaBnna goBogaTcs 4O cBeAeHUs noTpebuTens (3akasymka) B HarnsagHom u
AOCTYNHOW chbopMe (MHPOPMALMOHHBIN CTeH, OCKa OObSABNEHUIN, CanT B
NHPOPMaLIMOHHO-TENEKOMMYHUKALMOHHON ceTu "UHTepHeT", cTpaHuua B coumanbHbIX
ceTsx).

5. MNopsigok onpeaeneHns CTOMMOCTM OKa3aHUst (n3KyNbTYPHO-0340P0OBUTENBHbIX YCIyT,
NpefoCcTaBnseMbIX OpraHu3aLmsiMuy, SBASIOLLMMUCS aBTOHOMHbIMM, BIO4KETHLIMU UK
Ka3eHHbIMW rOCYAAPCTBEHHBIMU (MYHULMMNANBHBIMW) YYpEeXOEHUAMN, YyCTaHaBNMBaAETCS
opraHamu, OCyLLEeCTBSIOWUMN YHKLMKN 1 NONHOMOuYUS yupeauTenen. OpraHnsaunm UHbIX
OpraHM3aLMOHHO-NPaBOBbIX (POPM YCTaHABNMBAOT CTOMMOCTb OKa3aHUs! (U3KYINbTYPHO-
03[10POBUTENbHbIX YCIYr CAMOCTOATENBHO.

6. LleHa no goroBopy oormkHa ObITb OAMHAKOBOM ANS Bcex noTpebutenen (3akas4ymnkos), 3a
NCKNIOYEHMEM CryyaeB, Korga 3akoHogaTensctBoM Poccuiickon egepauymm unm
NoKarnbHbIMW HOPMATMBHBIMU aKTaMy UCMOMHUTENS AONyCcKaeTcs NnpeaocTaBneHne nbroT un
NPeMMyLLLECTB ANA OTAENbHbIX KaTeropuin notpedurtenen (3aka3qnkos) (ganee - NbroThbl).

7. VicnonHnTenb BrnpaBe caMoCTOSATENbHO YCTaHaBNMBaTh NpaBuna noceLeHus
opraHusaumm, okasbiBaroLwen QuaKynbTYPHO-0340POBUTESNBHbLIE YCIYrK, U NOMb30BaHUS
PU3KYNbTYPHO-0340POBUTENBHBIMW YCIyramn, He MPOTUBOPEYaLLMe 3aKOHOAATENbCTBY
Poccuinckon ®epepaumm n HactoAwmm Npasunam.

Il. UHcpopmaumsa o pU3KynbTYPHO-03A40POBUTENBbHbIX YCnyrax, nopsaaokK
3aKsiryYeHnAa aorosopa

8. MicnonHntens NOMUMO MHpbopmaLmu, AoBeAEHUE KOTOPON NpegyCcMOTPeHO 3aKOHOM
Poccunckon degepaumm "O 3awmte npas notpedbutenen”, 0o 3aknoyeHns Jorosopa 1 B
nepmog ero gencTensa obs3aH NpegocTaBnATb NOTPEOUTENIO (3aKasumnKy) CreayoLLyro
MHdOpMaLNIO:

a) nepeyeHb oKasblBaeMblX (pU3KYIbTYPHO-0340POBUTENbHBIX YCryr, hopm 1 (1nn)
YCIOBUIA UX NPEeAOCTaBNeHns!, B TOM Yucrne nHdopMaums o hopmMe v nopsigke ux onnathbl;

6) cBefieHMs1 O cpoKax oKasaHUsa PU3KyIbTYPHO-0340POBUTENBHbIX YCAYT;

B) cBeaeHns 06 yCcrnoBUAX U3MEHEHNS UM PaCTOPXKEHUS OroBOPa;

r) NnepeyeHb 1 LieHa AONONTHUTENbHbIX NIaTHbIX (PU3KYNbTYPHO- O340POBUTESNbHBIX YCIyr
(Mpn Hannynn), okasbliBaeMbIX UCMONHUTENEM 3a OTAENbHYIO NMnaTy B pamMKax
3aKNOYEHHOro JOroBOpa, YCNoBMS UX NpuobpeTeHns n onnarbl;

[) NnepeyeHb KaTeropum nuu, MMeLLMX NpaBo Ha Nofy4YeHne NbroT, a Takke nepeyeHb
NbroT, NpeaocTaBnseMblX NPU okazaHUn PU3KyrnbTYPHO-0340POBUTESNbHbLIX YCIYyr B
COOTBETCTBUK C 3aKoHoZaTennbcTBOM Poccurickon denepaunu;

€) cnocobbl onnatbl PU3KYNbTYPHO-0340POBUTENBHOW YCIYry;

X) agpec, No KOTOPOMY MPUHMMAIOTCH NMpeTeH3un noTpebutens (3akasunka);

3) HoMepa TenegoHOB UCMOMHUTENS;

n) nHdopmauusa o 3akoHe Poccunckon degepaumm "O 3awmTe npas notpedburtenen”.



9. MHopmaums, ykazaHHasa B nyHkTe 8 HacToAwmx MNpasun, npegoctaBnseTcs
NCnonHUTENemM Takum obpasom, YToObl MOXHO BbINT0 CBOHOAHO O3HAKOMUTLCH C HEN
HeorpaHM4YeHHOMY Kpyry Nuu, B TE4EHNE BCEro paboyero BpeMeHN UCNONTHUTENS,
AOBOAMTCS OO CBeAeHus notpedbuTtens (3akas4vmka) Ha pyCCKOM A3bike U ONONTHUTENBHO
MO YCMOTPEHMIO NCNONHUTENSA Ha rocy4apCTBEHHbIX S3blkax Cy6bekToB Poccuiickomn
denepauun 1 poaHblx A3blkax HapogoB Poccunckon ®efepaunm B HarnsagHon n JOCTYNHON
dopme (MHPOPMAaLMOHHbBIN CTEHA, AoCKa OO BbABNEHNA, CanT B MHGPOPMALMOHHO-
TenekoMMYHUKaLMOHHON ceTu "MIHTepHeT", cTpaHuua B coumnarnbHbIX CeTsX).

10. Npwn He goBeAeHWM UCMONHUTENEM A0 CBeAeHUs NoTpebutens (3akas4duka)
nHdopmaumm 06 agpece ANs HanpaBneHUs NpeTeH3nn Takne nNpeTeH3nn noTpedbutens
(3akasyuka), HanpasneHHble Mo agpecy (PakTUYEeCKOro OCyLEeCTBIEHUS AeATENbHOCTH
WCNONHUTENS, CHUTAIOTCA NONYYEHHbIMU UcnonHUTeneMm. Npu 3ToM Npu 3aknio4eHum
A0roBopa ANCTaHUNOHHBIM crnocobom npeTeH3nmn noTpebutens (3akasdmka) MoryT BbITb
HanpasreHbl Ha aapec ANEKTPOHHOWN NOYTbl UCMIOMHUTENS.

11. [loroBop MOXET ObITb 3aKIYEH B MMCbMEHHON dOpMe, B TOM YnChe ANCTaHUMOHHbLIM
CNoCcOBOM C NOMOLLIbIO ANIEKTPOHHbBIX IGO0 NUHBIX TEXHUYECKMUX CPEACTB, NO3BONSAIOLLNX
BOCMPOM3BECTU HA MaTepranbHOM HOCUTENE B HEM3MEHHOM BUAE COAEep)KaHNe COENKN.

12. OTKa3 ncnonHutensa nnbo notTpebutens (3akasymnka) oT UCNOSTHEHNST 4OroBopa
BO3MOXEH B NOPSIAKE U cryvasx, KOTopble NpeayCMOTPEHbl rpaXKaaHCKUM
3akoHogaTenbcTBoM Poccunckon degepaumm n 3akoHogaTensCcTBoM Poccunckom
depepaunn o 3awmuTe npae noTpebutenen.

lll. OcoGeHHOCTH 3aKN4YeHNA JOroBopa AUCTAaHLUOHHbIM CNOCOOOM

13. MNpw 3aknoYeHnn gorosopa ¢ noTpebutenem (3akasymkom) ANCTaHUMOHHbLIM CrOCOGOM
MCNOMHUTENb NPEAOCTaBNAET NOTPebUTENO (3aKa3umnKy) NOATBEPXKAEHME 3aKIIOYEHNS
[LOroBOpa Ha yCroBusix opepThl, KOTOpasi COAEPXKUT CYLLLECTBEHHbIE YCNOBUS [OFOBOPA,
nocre nony4YeHunst UCNoNHNTENeM CoobLLEeHNst NOTPebuTens (3aka34ynka) o HaMepeHun
3aKI04YnTb JOroBOp.

YkasaHHOe noaTBepxaeHne OOMMKHO CoaepKaTb HOMEP 3akasa Unn MHou crnocob
naeHTMdurKaLmMm 3akasa, KoTopblin NO3BONSET NOTPeEOUTENIO (3aKas3umKy) NonyunTb
NHopMaLMIo O 3aKIOYEHHOM JAOrOBOPE U Er0 YCITOBUSIX.

14. Onnata ycnyr notpebutenem (3aka3dnkom) nytemMm nepesoaa CpenCTB Ha CYET TPeTbero
nvua, yKazaHHOro ucnosnHuTenem, He ocesoboxagaeT ncnonHMTensa ot 0653aHHOCTM
OCYLLIEeCTBUTb BO3BpAT ynfavyeHHON noTpebuTtenem (3akas3ynkoMm) CyMMbl Kak Npu oTkase oT
MCNONHEHNS AOroBopa, Tak U Npu oKkasaHun OU3KyNbTYPHO-0300POBUTENBHBIX YCIYr
HeHagnexatiero ka4ecTBa.

IV. YcnoBus npepocrtaBrieHust GU3KyNbTYypPHO-0300POBUTENbHbIX YCNYr

15. MNpwn okasaHnn Pr3KyNbTYPHO-0340POBUTENBHBLIX YCNYT MCNONHUTENb obecneymBaeT
cobntogeHne TpeboBaHNI K KAYECTBY X OKa3aHUs B COOTBETCTBUM C 3aKOHOM Poccumnckon
depepauun "O 3awmTe npas notpedbutenen”.

16. cnonHutenb 06a3aH o6ecneynTb MHBaNMaam u ngsam ¢ orpaHNYeHHbIMN
BO3MOXXHOCTSAAMU 340POBbSA YCNoBusa Anst 6ecnpenaTCTBEHHOro JOCTYyMNa K Mectam okasaHus
GoU13KYNbTYPHO-0340POBUTENBHbBIX YCNYr, YCTAHOBIEHHbIE 3aKOHO4ATENbCTBOM Poccuiickom
depepaunn.



17. VicnonHutenb no npocbbe notpebutens (3akasyunka) unum B criydae HeobxogmumocTtu 6e3
yka3aHHoOro obpatleHuns 06s3aH 6e3 B3MMaHus JONONHUTENBHOM onnaTbl o6ecneynTs:

a) BbI30B CKOPOW MEANLIMHCKON MOMOLLW;
6) nonb3oBaHWe anTeykon Ans okasaHWs NEPBON MOMOLLIN.

18. MNopsaok yyeTa, XpaHeHUs U yTURIM3aummn (YHUUTOXEHUS) 3a0bIThiX BeLlen notpebutens
(3akasuumka) y ncnonHUTens onpeaenserTca UCNONHUTENEM.

19. OhopmneHne n ncrnonb3oBaHue (NpoasieHne cpoka eNCTBUS, BO30OOHOBEHME U
nepeodopmneHne) aboHemeHTa (knyoGHOM KapTbl) HA OKaszaHne (pU3KynbTypHO-
03,0POBUTENBHbIX YCAYr OCYLLLECTBIAITCA B COOTBETCTBUN C YCNOBMSIMM A4OroBopa.

V. OTBEeTCTBEHHOCTb UCNONHUTENSA U NOoTpeduTens (3akasymka)

20. 3a HeucnonHeHne UnNn HeHaanexatlee MCNonHeHne gorogopa u (Unu) obs3aTensCcTB
npv oKasaHun OU3KyINbTYPHO-0300POBUTENBHbBIX YCIYr UCMONTHUTENb U NoTpebutens
(3aKka3umk) HeCyT OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOA4ATENBLCTBOM Poccumnckon
depepaunn.

21. MNoTpebuTenb (3aka3ymk) HeCeT OTBETCTBEHHOCTb M BO3MELLAEeT pearbHbin yuepb B
cnyyae yTpatbl U1 NOBPEXOEHUS NO ero BUHe UMYLLLECTBA UCMONHUTENS, HapyLLEeHUs
065s13aTenbCTB N0 AOrOBOPY B COOTBETCTBMM C 3aKOHOAATENLCTBOM Poccuinckon
depepaunn, HacToswmmn MNMpaBunamu 1 ycnoBmusiMmn Jorosopa.

22. Bpen, NpyYMHEHHbIN XXN3HU I 300POBbLI0 NOTpebuTens B pesynbrare
npegocTaBneHnsa puskynbTypPHO-0300POBUTENBHbIX YCIYr HEHaAneXxallero Ka4ecTsa,
NnoaneXnT BO3MELLEHUIO UCNONHUTENIEM B COOTBETCTBUMN C 3aKOHOAATENBCTBOM
Poccuickon ®epepauumm.

23. OueHka cobntogeHust HacTodawmx MNpaBun ocylecTBnseTca B paMmkax dpefepansbHoro
rocyfapCTBEHHOro KOHTpons (Hag3opa) B obnacTtu 3awmTbl npas noTpebutenen.

24. CTOpOoHblI 0CcBOBOXAATCS OT OTBETCTBEHHOCTM 3a MOSIHOE UMN YacTUYHOEe
HencnonHeHne 0b6a3aTenbCTB MO OrOBOPY B Cryvae HenpeaBuaeHHbIX 0OCTOATENbCTB,
BO3HUKLLUMX MOCIE €ro 3aKkmoyeHns B peayrbTate cobbITUIN Ype3BblHaNHOMo Xxapakrepa
(cbopc-maxopHble 06CTOATENLCTBA), KOTOPbLIE CTOPOHLI HE MOINY NPeABUAETL U
npenooTBpaTUTb.

VI. Oco6eHHOCTU OKa3aHUs oTAeNbHbIX BUAOB (PU3KYNbTYPHO-
030pOBUTENbLHbIX YyCNyr

25. B cny4yae okasaHusa usKynbTypHO-0300POBUTENbHbIX YCAYT, NPeayCMOTPEHHbIX
nyHKTamMu 1 1 2 nepeyHs BUAOB (PU3KYNbTYPHO-0300POBUTENbHbBIX YCAYT, YTBEPXOEHHOIo
pacnopsbkeHnem lNpasutenbctBa Poccuiickon Pepepaumm ot 6 ceHTabps 2021 r. N 2466-
p, UCNonHuTenb 06s3aH obecneynTb 40 OKa3aHUS TakuxX YCNyr MHCTPYKTaX O TEXHUKE
B6esonacHocTn NoTpebuTens, o YeM Nony4nTb NOANUCL NOTPedbUTEnNs B COOTBETCTBYIOLLEM
XypHane npoBefeHnsa MHCTpyKTaxa. [1paBuna TexHukn 6e3onacHoOCTH yTBepXaatTCa
NoKanbHbIM aKTOM UCMNOSMHUTENS.

B cny4yae oTka3a noTpebuTens OT NPOXOXAEHUSA MHCTPYKTaXa O TEXHUKE 6e3onacHoOCTH
noTpebuTenb CaMOCTOATENBHO HECET PUCKM, CBA3AHHbIE C HAPYLUEHUSIMU TEXHUKM
Oe3onacHoOCTH.
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